Investing in Roofing Solutions for Over 40 Years

January 8, 2010
Mr. Todd Coleman
TQM Roofing
3646 Taylorsville Highway
Statesville, NC 28687

To Whom It May Concern,

TQM Roofing has obtained ESP (Excellence in Siiilg status with Carlisle SynTec
for the past six years. ESP status is grantedetooin 100 commercial roofing contractors in
North America. The award is given on quality of Wmanship primarily with recognition for
volume secondarily. TQM Roofing installs excellembfing systems and carries a continuous
rating on warranty scoring of 10 out of 10. Witlstendorsement from Carlisle, TQM Roofing
is considered as the best of the best.

Sincerely,
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Andy Helms
NB Handy Company
Manufacturer's Representatives for Carlisle SynTec
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